
[ON Company's Letterhead]
Date

Client's Name

Client's Address

Dear Sir/Madam

Terms of provision of freight forwarding and customs brokerage services [DELETE IF NOT APPLICABLE]
You have requested that we perform freight forwarding and customs brokerage [DELETE IF NOT APPLICABLE] services ("Services") to you.  Enclosed for completion and return are the following documents:

A. Standard Terms and Trading Conditions ("Trading Conditions");

B. Authorisation and Acknowledgement of Trading Conditions/Authorisation and Acknowledgement of Trading Conditions with Quarantine Conditions [DELETE AS APPLICABLE] ("Authority");

C. Credit Application;

D. Deed of Guarantee; and

E. Form B320 Direct Debit Request ("Direct Debit Request")
1. Trading Conditions

Services performed by us are performed according to our Trading Conditions.  Please carefully read the Trading Conditions as they affect your rights and liabilities.  By requesting us to perform the Services and/or signing the enclosed Authority, you acknowledge acceptance of the Trading Conditions.  
2. Authority
The Authority gives us permission to deal with Government authorities, including the Australian Customs and Border Protection Service ("Customs') on your behalf.  The Authority enables us to complete documentation required by Customs on your behalf.  In order for us to perform the Services you must complete the Authority.

3. Credit Application

If you request credit terms for the provision of our Services you must complete a Credit Application.  Applications for credit are assessed on a case by case basis and the decision to extend credit, and the terms of that credit, are entirely at our discretion.
4. Deed of Guarantee

If you apply for credit terms you will also be required to provide a personal guarantee or guarantees.  The personal guarantee or guarantees are normally provided by the directors and/or shareholders of the credit applicant.  A guarantee makes the guarantor personally liable for the debts for credit applicant.  We recommend that you obtain independent legal advice before signing the deed of guarantee.

5. Direct Debit Request

The Direct Debit Request is a Customs form which on completion allows Customs to direct debit from your nominated account funds to cover the payment of:

(a) customs duty;

(b) GST;

(c) wine equalisation tax;

(d) luxury car tax; and

(e) other charges and fees payable in respect of imported goods.

The terms of the Direct Debit Request are also enclosed.

The amount of customs duty and GST payable on imported goods can be significant and may exceed your credit limit (if applicable).  Generally goods will not be cleared for home consumption until the relevant amounts of customs duty and GST are paid.  Authorising Customs to direct debit your account for payment of the above mentioned amounts is likely to result in faster Customs clearance of your imported goods.
To enable our Services to be performed as efficiently as possible we request that you provide Customs with the completed Direct Debit Request.  Please let us know the daily account limit and the usage period you have nominated.
Please complete and return the enclosed documents to us as soon as possible.  Please note that we cannot undertake the Services for you until the enclosed documents are completed and returned.

Please contact me if you have any questions.

Yours faithfully

encl
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